FREELIFE INTERNATIONAL
. . . IE 4950 SOUTH 48™ STREET
DOIng BUSIness n Hong IE3 PHOENIX, AZ 85040 USA
CUSTOMER SERVICE +602.333.4888
KO ng FAX +602.333.4863
EMAIL CS@FREELIFE.COM

Freelife
N~——

Live It!.

How do I join?

e Marketing Executives and customers can enrol online at www.freelife.com, or through one of Freelife Distribution
Centers (DCs).

e All MEs must agree to FreeLife International’s Policies & Procedures. If you enrol online, agreeing to the policies is done
electronically during enrolment. If you enrol through a DC, after having received your user and password you must log in
to your back office account on www.freelife.com and click “I accept” where indicated for Policies and Procedures. For
those enrolling by fax or mail, your signed ME Application will be sufficient.

e  Marketing Executives must also submit the following in order to be eligible to earn commissions:

o A copy of Hong Kong Identity Card (front only) must be mailed or faxed to FreeLife. Your ID card is privacy
protected and is only used to protect against fraud and to ensure compliance with Hong Kong laws.

o  Acompleted US IRS W-8BEN form.

o A completed Direct Deposit form (commissions are only paid by direct deposit).

e  Marketing Executives must purchase an at-cost Business Kit (USD$39.95) which includes:

o  Personalized website with online business tools that allows you to enrol Marketing Executives and market
Himalayan Goji® Juice or GoChi'.
o Promotional materials and information to introduce you to FreeLife®

How can | purchase GoChi or Himalayan Goji Juice?

e  GoChi and Himalayan Goji Juice are sold in 1 case allotments (4 bottles) or in a Value Pack allotment of 6 cases (24
bottles, special rules apply).

. Purchases can be made online at www.freelife.com, or though a Distribution Center.

®  Freelife’s convenient Advantage Customer Program (AC100) (optional in Hong Kong) is also available. It offers automatic
monthly shipments and the lowest available price. You can sign up for AC100 in the My Account area of your website, by
phone, or by faxing or mailing a completed AC100 enrolment form to the location or numbers listed above.

e  Because the AC100 program is optional in Hong Kong everyone receives the Advantage price on all of their orders.
Marketing Executives who have 100 points in personal volume (PV) each month will also qualify for the Fast Start Bonus
and Product Rebate programs regardless of their enrolment status on the AC100 program.

e  Himalayan Goji Juice — AC price: $148.95 USD (4 bottles).

e Himalayan Goji Juice Value Pack — AC price: $744.00 USD (6 cases or 24 bottles).

e  Price includes shipping/handling fees and applicable taxes.

e If purchasing through a DC the DC sets the purchase price.

e Value Packs may only be purchased by Marketing Executives during their first two months and there is a purchase limit of
one (1) VP during this time period.

Which payment methods can | use?

®  (Credit Card (Visa, MasterCard, Discover or American Express).
®  DC’s may offer additional payment methods. Please check with your local DC.

How do | get my product?

®  Orders placed on line will be delivered by the Importer. There is no pick-up option at this time.



Importer Contact Information:

Shining Way Logistics

6/F Kerry Warehouse

36-42 Shan Mei St.

Shatin, New Territories

Hong Kong

Tel: 852.2881.7100

Fax: 852.2577.0300

Contact: Judy Chu at judychu@shiningway.com.hk

®  Orders placed through a DC must be picked up in person at the DC location.

How do | get paid?

Direct Deposit is a quick, convenient and secure method for Marketing Executives in Hong Kong to receive their commissions.
There are 2 ways to enrol for Direct Deposit:
®  Enrol on line: Visit www.freelife.com and log in using your personal email address and password. Go to My Account, scroll
down to Personal Profile, and select Direct Deposit. There you can fill out and submit the Direct Deposit enrolment form.
®  Oryou can visit the forms and documents link for your country in the Opportunity section of FreeLife.com; print a direct
deposit form and fax or email it to Freelife at the details above.
®  Commission earnings must be at least $5.00 USD to be released. If less than $5.00 USD the commission will be held until
the cumulative commission amount is at least $5.00 USD.
®  Commissions are not released until all documentation requirements are met. Once this happens all back commissions are
released to the Marketing Executive in their next active commission period.

How do | enrol others?

®  You may enrol anyone who meets the requirements to do business in your country or any other country where Freelife
does business in a number of ways:

o  Sign up your prospect through the My Account section of your Freelife.com website.

o  Send your prospect to your personalized freelife site where they can sign themselves up.

o Ask your prospect to call our friendly Customer Care department and sign up. Remember to give them your ID
number!

o  Ask your prospect to fill out a Marketing Executive Application and Agreement and fax or mail it to the details
above.

Other important information contact information

Contact Freelife International’s Customer Care Team:
Email: cs@FreelLife.com
Phone: +602.333.4888
Fax: +602.333.4UME (4863)
Mail: FreelLife International, Inc.
3925 E. Broadway Rd.,
Phoenix, AZ 85040 USA



